
COVID-19 
Standard Operating Procedures

for the 2021-2022 Academic Year
September 6, 2021

Disclaimer:
Please do not distribute this document. It is a
living document which will be updated
frequently due to changing COVID-19 guidance. 
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Welcome to the school district's COVID-19 Standard Operating
Procedures (SOP) for the 2021-2022 Academic Year. This
document was developed in partnership with the District, AM
LLC, the County Department of Public Health, and the
California Department of Public Health (CDPH). It provides a
comprehensive overview of the processes in place at schools 
 within your district to reduce the spread of COVID-19.  

These procedures follow guidance from public health entities
in the State of California focused on keeping K-12 students
healthy and attending school in person. AM LLC aims to keep
your school district operating with the most current guidance
and be ready to update protocols and implement those
changes as quickly as possible. This guidance may change
throughout the school year as we continue to learn more about
COVID-19.

It has been a joy to have the opportunity to work so diligently
for your school district, and all of us at AM LLC are optimistic for
a safe and prosperous academic year. 

Disclaimer: This is a living document that will be updated to
reflect changes in State and Local COVID-19 safety protocols
and guidance as appropriate. Please contact AM LLC for a
current copy of this SOP. 

INTRODUCTION
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SD: School District 

SD Isolation Room: A space at the school for a student or staff member who may have COVID-19 to wait until
further instruction. Please note that having a student wait in an isolation room or a quarantine room is not
indicative of the student's COVID-19 status. 

DPH: County Department of Public Health

CDPH: California Department of Public Health 

Close Contact: Someone who was within 6 feet (for a cumulative total of 15 minutes or more over a 24-hour
period) of a symptomatic or PCR confirmed COVID-19 positive individual. [CDPH]

Exposure Date: The date of close contact. This will be the date used to determine the quarantine start date. 

Isolation: Separates those infected with a contagious disease from people who are not infected. Isolation
involves staying home and avoiding contact with others. [CDPH]

Isolation Period: The length of time an individual must avoid contact with others, depending on whether the
individual has COVID-19 symptoms or not. See below:
 

Infectious Period: Individuals with COVID-19 are considered contagious from 2 days before symptom onset
until the end of their isolation period. Those with a positive COVID-19 test but no symptoms are considered
contagious from 2 days before their positive test collection date until 10 days after their positive test
collection date. [CDPH]

Quarantine: Restricts the movement of close contacts (individuals who were exposed to COVID-19) in case
they become infected. Quarantine involves staying home and avoiding contact with others.

At least 10 days have passed since symptom onset; AND
At least 24 hours have passed since resolution of fever without the use of fever-reducing
medications; AND
Other symptoms have improved

Symptomatic Individuals: The isolation period for symptomatic individuals starts when symptoms
begin and ends when the individual meets all of the following criteria:

Asymptomatic Individuals: The isolation period for those without symptoms of COVID-19  with a
positive test starts when the COVID-19 diagnostic test specimen is taken and ends after at least 10 days
have passed since the date of the first positive COVID-19 diagnostic. These individuals would be able to
return to school on day 11.
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DEFINITIONS/ACRONYMS

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/CDPH-Home-Isolation-Guidance.aspx#closecontact


DEFINITIONS/ACRONYMS CONT.

After 10 days from the date of last exposure (return to school on day 11) without testing; OR
After 7 days (return to school on day 8) with a negative diagnostic test collected after 5 days from
exposure date.

 They continue to mask properly, 
 Test twice weekly during the 10-day quarantine period, 
 Refrain from all extracurricular activities in school and in the community setting, including sports.

Quarantine Period: The length of time a close contact must avoid others, depending on whether the
individual develops symptoms. Per CDPH, quarantine starts on the exposure date and can be discontinued:

In both instances, close contacts should continue daily self-monitoring for symptoms and follow all
recommended non-pharmaceutical interventions (e.g., wearing a mask when around others, hand washing,
avoiding crowds, and staying at least 6 feet from others) for 14 days from their exposure date. 

Modified Quarantine: Asymptomatic, unvaccinated students* that are deemed close contacts may undergo
a modified 10-day quarantine if the exposure occurred in the school setting and if both the positive case and
the close contact were wearing masks at the time of exposure. Under modified quarantine, students may
continue to attend in-person learning when:

1.
2.
3.

* Staff are not eligible for modified quarantine.

Rapid Antigen Test: Also called a “rapid test” is a type of COVID-19 test that provides results in about 15-30
minutes. These tests are faster but less accurate than PCR tests. This means that a person with a positive
rapid test likely has COVID-19, and negative tests do not rule out COVID-19. Negative rapid tests should be
confirmed with a PCR test.   

Molecular PCR Test: Also called a “PCR test” is a type of COVID-19 test that provides results in 1-2 days. 
A negative PCR test rules out COVID-19. 
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Quarantine vs. Isolation

Instructions for Fully Vaccinated Individuals

Definitions

What is
COVID-19?

A highly contagious respiratory disease caused by the virus called 
SARS-CoV-2. COVID-19 spreads from person to person through droplets
released when an infected person coughs, sneezes, or talks. It may also
be spread by touching a surface with the virus on it and then touching
one’s mouth, nose, or eyes, but this is less common.

A person who was exposed to COVID-19 through close contact with a
COVID-19-positive individual or contaminated surface/environment.

A person who tested positive for COVID-19 or shows signs and symptoms
of COVID-19. (A case may or may not experience COVID-19 symptoms.)

What is a
close contact?

What is a
case?

Quarantine
Period

The separation of a person that may have been exposed to COVID-19 but
is not yet symptomatic. Quarantine lasts 10 days, starting on the day they
were exposed to someone with COVID-19. After quarantine, these
individuals should monitor their symptoms for another 4 days. 

Isolation is used to separate people infected with COVID-19 from those
who are not infected. Individuals need to isolate for 10 days from
symptom onset or positive test collection date (if asymptomatic), and can
return to school on day 11. 

For individuals with symptoms, the infectious period starts 2 days before
symptom onset and ends 10 days after symptom onset. 
For individuals with a positive test but no symptoms, the infectious
period starts 2 days before the specimen for their first positive COVID-19
test was collected and ends 10 days after specimen collection.

Isolation 
Period

Infectious
Period

In general, people are considered fully vaccinated 2 weeks after their
second dose in a 2-dose series, such as the Pfizer or Moderna vaccines, or
2 weeks after a single-dose vaccine, such as Johnson & Johnson's vaccine.

People who are fully vaccinated do NOT need to quarantine after contact
with someone who had COVID-19 unless they have symptoms. However,
fully vaccinated people should get tested 3-5 days after their exposure,
even if they don’t have symptoms and wear a mask in public for 14 days
following exposure or until they receive a negative test result.

A person who tests positive for COVID-19 even though they are fully
vaccinated. Breakthrough cases should follow a 10-day isolation. 

Who is fully
vaccinated?

 

What is a
breakthrough

case?

Quarantine for
fully

vaccinated
individuals
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COVID-19 GENERAL INFORMATION

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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SYMPTOMATIC IN-PERSON WORKFLOW

6



7

UPDATED:  09 .06 .21
COVID-19 SOP



symptomatic or close contact
exposures with a positive antigen
(rapid) test at school site 

Isolate and return to school on
day 11 if all of the following
criteria are met:

symptomatic individual with a
negative antigen (rapid) test at
school site 

symptomatic individual
without an antigen (rapid) test
completed at school site 

Positive PCR

Negative PCR

*If the student is symptomatic and
negative on an antigen (rapid) test at
school site they must go home to isolate
and wait for their confirmatory PCR
result (see testing workflow).* 

No PCR test

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND 10 days have passed from
symptom onset or PCR positive
test collection date

Isolate and return to school on
day 11 if all of the following
criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND 10 days have passed from
symptom onset or PCR positive
test collection date

Isolate and return to school on
day 11 if all of the following
criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND 10 days have passed from
symptom onset or PCR positive
test collection date

Return to school with a negative
PCR test if all of the following
criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND They have a negative test for
COVID-19

Return to school with a negative
PCR test if all of the following
criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND They have a negative test for
COVID-19

Return to school with a negative
PCR test if all of the following
criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND They have a negative test for
COVID-19

Return to school if all of the
following criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND healthcare provider has
provided documentation that the
symptoms are typical of their
underlying chronic condition OR a
healthcare provider has confirmed
an alternative named diagnosis, 
OR at least 10 days have passed
since symptom onset (return on
day 11).

*If the student or staff is positive on an
antigen (rapid) test at school site and
had close contact they must obtain a
negative PCR to return or complete their
isolation (see testing workflow).* 

Return to school if all of the
following criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND healthcare provider has
provided documentation that the
symptoms are typical of their
underlying chronic condition OR a
healthcare provider has confirmed
an alternative named diagnosis, 
OR at least 10 days have passed
since symptom onset (return on
day 11).

Return to school if all of the
following criteria are met:

At least 24 hours have passed
since resolution of fever without
the use of fever-reducing
medications 
AND Other symptoms have
improved;
AND healthcare provider has
provided documentation that the
symptoms are typical of their
underlying chronic condition OR a
healthcare provider has confirmed
an alternative named diagnosis, 
OR at least 10 days have passed
since symptom onset (return on
day 11).
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ISOLATION MATRIX



COVID-19 TESTING CONSENT FORM
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COVID-19 TESTING CONSENT FORM CONT.
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What's Next: Sick Student

What's Next: Sick Staff

LETTERS 
offered in English and Spanish 
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What's Next: Exposed Student

What's Next: Exposed Staff

LETTERS CONT.
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CONFIRMED TEST WORKFLOW 
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TESTING WORKFLOW
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COVID-19 TESTING CONSENT FORM
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CONSENT FORM CONT.
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COVID-19 TESTING CONSENT FORM CONT.



TEST KIT INSTRUCTIONS
BinaxNow (rapid antigen COVID-19 test):
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Color (lab PCR COVID-19 test):

TEST KIT INSTRUCTIONS CONT.
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What's Next: Sick Student

What's Next: Sick Staff

LETTERS  
offered in English and Spanish 
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What's Next: Exposed Student

What's Next: Exposed Staff

LETTERS CONT.
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IN-SCHOOL EXPOSURE (CLOSE CONTACT) WORKFLOW
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No quarantine. 
Wear a mask, and
monitor for
symptoms for 14 days.
(If student becomes
symptomatic please
see the isolation
matrix.)

No quarantine. 
Wear a mask, and
monitor for symptoms
for 14 days. (If student
becomes symptomatic
please see the isolation
matrix.)

No quarantine. 
Wear a mask, and
monitor for symptoms
for 14 days. (If student
becomes symptomatic
please see the isolation
matrix.)

Student may do
modified quarantine.
Continue to attend in
person instruction as
long as they:

Masked Indoor

No quarantine. 
Wear a mask, and
monitor for
symptoms for 14 days.
(If student becomes
symptomatic please
see the isolation
matrix.)

Masked Outdoor Not Masked Outdoor Not Masked Indoor

Fully
Vaccinated 

Student

Unvaccinated 
 or Partially
Vaccinated

Student
 

Student may do
modified quarantine.
Continue to attend in
person instruction as
long as they:

For those that remain
asymptomatic, they
may discontinue
quarantine under the
following conditions:

For those that remain
asymptomatic, they
may discontinue
quarantine under the
following conditions:

Are asymptomatic

AND Continue to

appropriately

mask, as required

AND Undergo at

least twice weekly

testing during the

10-day quarantine 

AND Refrain from

all extracurricular

activities.

*If the student tests
positive on the antigen
test at the school site
during any of the weekly
testing, they must go
home to isolate (see
testing workflow)* 

Quarantine can end
after Day 10 from the
date of last exposure
without testing
(return on day 11); 

*If the student tests
positive on the antigen
test at the school site
during any of the weekly
testing, they must go
home to isolate (see
testing workflow)* 

*Must daily self-
monitoring for
symptoms through Day
14 from last known
exposure; AND follow all
recommended non-
pharmaceutical
interventions* 
(If a student becomes
symptomatic please see
the isolation matrix).

*Must daily self-
monitoring for
symptoms through Day
14 from last known
exposure; AND follow all
recommended non-
pharmaceutical
interventions* 
(If a student becomes
symptomatic please see
the isolation matrix).

*non-pharmaceutical interventions (e.g., wearing a mask when around others, hand washing, avoiding crowds)

Are asymptomatic

AND Continue to

appropriately

mask, as required

AND Undergo at

least twice weekly

testing during the

10-day quarantine 

AND Refrain from

all extracurricular

activities.

Quarantine can
end after Day 7 if a
diagnostic
specimen is
collected after Day
5 from the date of
last exposure and
tests negative
(return on day 8).

OR

Quarantine can end
after Day 10 from the
date of last exposure
without testing
(return on day 11); 

Quarantine can
end after Day 7 if a
diagnostic
specimen is
collected after Day
5 from the date of
last exposure and
tests negative
(return on day 8).

OR
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QUARANTINE MATRIX FOR STUDENTS



Masked Indoor or Outdoor 

No quarantine. 

Wear a mask and monitor for
symptoms for 14 days. (If staff
becomes symptomatic please see
the isolation matrix).

Not Masked Indoor or Outdoor 

Fully
Vaccinated 

Staff*

No quarantine. 

Wear a mask and monitor for
symptoms for 14 days. (If staff
becomes symptomatic please
see the isolation matrix).

Unvaccinated 
 or Partially
Vaccinated

Staff

For those that remain asymptomatic,
they may discontinue self-quarantine
under the following conditions:

*Must wear a mask and continue
self-monitoring through Day 14 from
last known exposure; AND follow all
recommended non-pharmaceutical
interventions*
(If a staff becomes symptomatic
please see the isolation matrix).

For those that remain asymptomatic,
they may discontinue self-quarantine
under the following conditions:

*Must wear a mask and continue self-
monitoring through Day 14 from last
known exposure; AND follow all
recommended non-pharmaceutical
interventions*
(If a staff becomes symptomatic please
see the isolation matrix).

Quarantine can end after

Day 10 from the date of last

exposure without testing

(return on day 11); 

OR 

Quarantine can end after

Day 7 if a diagnostic

specimen is collected after

Day 5 from the date of last

exposure and tests negative

(return on day 8).

Quarantine can end after

Day 10 from the date of last

exposure without testing

(return on day 11); 

OR 

Quarantine can end after

Day 7 if a diagnostic

specimen is collected after

Day 5 from the date of last

exposure and tests negative

(return on day 8).

*non-pharmaceutical interventions (e.g., wearing a mask when around others, hand washing, avoiding crowds)
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QUARANTINE MATRIX FOR STAFF



       DPH QUARANTINE TIMELINES
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DPH QUARANTINE TIMELINES
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COVID-19 TESTING CONSENT FORM
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CONSENT FORM CONT.
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COVID-19 TESTING CONSENT FORM CONT.



What's Next: Exposed Student

What's Next: Exposed Staff
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LETTERS  
offered in English and Spanish 
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REPORTED WORKFLOW 
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COVID-19 TESTING CONSENT FORM
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COVID-19 TESTING CONSENT FORM CONT.



What's Next: Sick Student

What's Next: Sick Staff

LETTERS  
offered in English and Spanish 
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What's Next: Exposed Student

What's Next: Exposed Staff

LETTERS CONT.

36

UPDATED:  09 .06 .21
COVID-19 SOP



DO
CU

ME
NT

AT
ION

Documentation is an ESSENTIAL part of what we do. Without documentation we would
never know what the outcome of a situation is, so keep your Aeries and daily dashboards
as updated as possible and submit your intake forms.

Aeries Documentation: 

Initial Note:
Concern: Symptom/s, Exposure, Reported Positive Test, School Close Contact
Type of interaction: In-person, phone call, email
Reporting symptom/s: If yes, (type reported symptoms here)
Body temperature for student’s in isolation room: 
Vaccination Status: Vaccinated, Not Vaccinated 
Communication: Called (parent/guardian), Emailed (parent/guardian), In-person (parent/guardian)
& Reviewed CDPH guidelines with parent/guardian. 
Testing status: Awaiting appointment, awaiting results, result received, not testing and completing
10 day self-isolation
Outcome: Dismissed to parent/guardian, student will remain at home & pending clearance, cleared
to return to school. 
Return Date (if applicable): 
First Initial.Last Name DD/MM

These are guidelines on documentation. An initial note would be added if you
are seeing the student for the first time or if it is a new exposure, symptom,
reported positive, or close contact. If the student is following up regarding the
same complaint please use the other 3 templates to document their
information.

Awaiting follow-up items: 
(i.e. test results, etc.) 
First Initial.Last Name DD/MM

School personnel notifications

(Notified lead, notified principal, notified teacher, notified counselor)
First Initial.Last Name DD/MM

Cleared to return to school:

(Include items received to return to school. (MD note clearing student from isolation, 10 days passed
since home isolation, negative result received and improving symptoms reported)
First Initial.Last Name DD/MM

Call Attempts

For Example: Attempted to call parents multiple times. Left voicemails to all contacts provided on
Aeries to instruct CDPH guidelines based on student's symptom/s. Waiting for a call back.
or
Called parent to explain CDPH guidelines; Parent disconnected call.
or
 (date), School staff reached out to contact parents via email. Called number provided on (date)
(time); no answer; left a voicemail to return call. When call is returned, will instruct parents on CDPH
guidelines for student to safely return to school:
Possible return date is (date) unless they test on (date) and provide a negative PCR then may return
as early as (date).
First Initial.Last Name DD/MM
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DOCUMENTATION CONT.

Daily Dashboards:
The daily dashboards should be complete for each interaction because it
follows the schools, you, your leads, and everyone else to check for status
updates on students. It will allow teachers and principals to know exactly
where the student is in the system during any given time (IF YOU PUT IN THE
EFFORT TO MAINTAIN IT)

COVID Liaisons:

 Ask the teacher of the student to meet with you and complete this form.
 Notify the principal of confirmed close contacts the students may have been exposed to. 
 Email this form to your Regional Lead. If you are a Regional Lead, please email it to the
Clinical Project Manager.

1.
2.
3.

Regional Leads:

Daily Reports:
Daily reporting will be done for all schools and regions to provide the project
team with information regarding the schools. AM Regional Leads will
complete this, please send the information to your leads. 

Contact Tracing Onsite Form:
This form is to determine any close contacts of the COVID CONFIRMED
STUDENT. Please DO NOT use seating charts. You or your COVID Liaison MUST
speak to the teacher/POC/Principal. 

 Input the close contact student ID numbers into the school dashboard .
 Distribute contact assessment calls from the form above to any other COVID Liaisons that
can make the calls. 
 Distribute contact assessment calls from the form above to other teams to make any calls. 
 Notify your Clinical Project Manager of any pending and they will notify the Contact
Assessment Team. 

1.
2.

3.
4.
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